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About UppWatch   

Welcome - Thank you for volunteering to be part of the UppWatch 
Scheme. We hope you will find this a rewarding activity as it makes a real 
difference to the quality of life of many in Uppingham and enables you to 
become part of an important support network for your local community.  

 

What is UppWatch?      

UppWatch is a physical and virtual good neighbour and community safety 
network offering support, help and guidance to all households and families 
who request it but with a particular emphasis on the elderly, those who live 
alone and those in need of assistance for whatever reason.  

The network also provides a community resilience communication 
framework to help alert participating residents in the event of any major 
civil emergency, health alert or emergency situation notified by the 
statutory authorities.  

In the future, the network will also 
support, where possible, the 
óHome Firstô philosophy of health 
care currently being developed by 
the NHS East Leicestershire and 
Rutland Clinical Commissioning 
Group.  

We are pleased to supply you with 
this information handbook. There 
are guidelines and sample sheets 
to help you with the smooth 
running of UppWatch. Please read through this carefully and keep for 
future reference. 

 

Thank you for volunteering your time and 
please spread the word to your friends and 
neighbours. If you have any queries then 
please contact lead UppWatch Coordinators  
Margaret & Ron Simpson on 01572 823465. 
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About UppWatch - 2  

What does UppWatch Do? 

 

In collaboration with other agencies it is anticipated that the range of 
services offered will develop over time to include:-  

¶ An insured network of DBS checked good neighbour coordinators, 
volunteers and home visitors operating through a central help line 
number and website 

¶ Signposting to existing charity and statutory sector support services 

¶ Help with a defined range of jobs for those in need and who are not 
being supported by other local agencies  

¶ Advice and support on a range of community safety matters 

¶ A domestic and emergency equipment loan scheme for registered 
users 

¶ Registered user access to community transport 

¶ A communication network in the event of civil emergency, a health 
alert or a major accident. 
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Volunteering Opportunities  

 

 

Thank you for volunteering your time. Please spread the word to your 
friends and neighbours. If you have any queries then please contact an  
UppWatch Coordinator .  
 

The scheme has a number of volunteer roles:- 
 

1. Coordinator - Volunteers who have agreed to commit a set amount of 
time to UppWatch and who have offered to play an administrative role 
in the scheme in addition to helping neighbours directly. Coordinators 
are DBS checked and may take turns at answering the networkôs 
telephone calls, texts and e-mails. Coordinators may also undertake 
an assessment of need for  support from other agencies using a  
provided checklist.      

2. Good Neighbour Home Visitors (GNHV) - Volunteers who have 
agreed to offer an hour or more a week (subject to demand) visiting 
neighbours in need and offering a limited range of support services 
including companionship and befriending, domestic help, shopping, 
help with paperwork and the use of new technology. Upon joining the 
scheme GNHVs will be able to  indicate which services they are willing 
and able to offer.   

3. Volunteer Driver - A volunteer who has their own transport and has 
indicated their willingness to offer their services on an occasional 
basis to transport residents not able to drive. This service will be 
offered where public or community transport is not available or not 
appropriate. The service will be chargeable and volunteers will be paid 
a mileage allowance.   

All UppWatch volunteers will be given the option of becoming a key contact 
in the townôs emergency communication network for civil emergencies.   

All volunteers will be supplied with a copy of this information handbook and 
given access to a range of supporting information. Volunteers will be asked 
to keep a simple record of any assistance they have afforded to 
neighbours for insurance and protection purposes. Examples of the  
relevant forms can be found among the appendices of this handbook. 
Please retain it for further reference. 
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On taking a call 

 

¶ Always have a pen, paper and UppWatch information by the phone  

¶ Repeat and write down the name, 
address and phone number of the caller. 
Ask for directions if necessary 

¶ Take as many details about the nature of 
the request as possible  

¶ If you are unsure of the suitability of the 
request say you will discuss it with the 
committee and ring the caller back  

¶ Donôt be afraid to say ñNo, itôs not in our 
remitò, and refer the caller to other 
agencies if appropriate  

¶ Always try to leave the caller with a positive feeling about the scheme. 
Explain what the scheme can do and if it cannot help say why not. 

Guidelines for Coordinators  

On telephoning a volunteer  

 

¶ Be friendly, cheerful and encouraging 

¶ Be clear about the task to be done, relaying all information  

¶ Donôt put too much responsibility on one volunteer - try to break 
complex requests into manageable tasks  

¶ Donôt give out confidential details about the caller until the volunteer 
has agreed to take on the task.  

When a volunteer agrees to help 

 

¶ Complete and forward a task sheet or e-mail for the record and 
provide them with all the details about the client and the task  

¶ Ask the volunteer to report back after completing the task and note 
any concerns.  



General Volunteer Guidelines  

 

These guidelines had been written to encourage safe and enjoyable 
volunteering, but are not a comprehensive list of dos and donôts.  

If you  experience any problems you should contact the UppWatch Lead 
Coordinators on 01572 823465.  

If they are unavailable to help then please contact the Rural Community 
Council (Leicestershire and Rutland) 01572 335101. 
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DO 

¶ Make sure you have noted the 
clientôs address and telephone 
number 

¶ Always show your identity card  

¶ Ensure you explain clearly who 
you are and why you have 
come 

¶ Bring a mobile phone as the 
assigned Coordinator should 
always know where you are 

¶ Always request that the client 
makes future calls for help  
through the scheme 

¶ Inform your Coordinator if you 
see anything that concerns you 
about a client 

¶ Leave if you feel unsafe 

¶ Contact your Coordinator  when 
you have completed a job  

¶ Ask to be accompanied on your 
first visit if you feel nervous 

DONôT 

¶ Do not provide the client with 
your personal number  

¶ Do not accept inappropriate 
behaviour and report any 
incidents to your Coordinator  

¶ If a client has a fall and is unable 
to get up by themselves then do 
not attempt to lift or move them. 
Make the client comfortable and 
call 999; paramedics are trained 
to check for injuries and to lift 
people correctly 

¶ Do not agree to any major work; 
the Coordinator may have a list 
of local businesses who can 
help 



Safeguarding  

Coordinators and Volunteers may observe something which gives them 
cause for concern and this should be reported to the UppWatch  
Safeguarding and Equality Officer immediately Tel: 07702 798157. 

 

You will not be expected to, and must not, work with children as part 
of UppWatch. It is important that you do not take on child care 
responsibilities in any capacity as this is not covered by the scheme. If you 
have any concerns about children or young adults in the neighbourhood 
this should also be reported to the Safeguarding and Equality Officer.  
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REMEMBER 

You should always raise any concerns you have with the UppWatch  
Safeguarding and Equality Officer, however small, who will pass this on to 
the relevant public body. It is not your responsibility to investigate or discuss 
the issue with anyone, particularly the person at risk.  

Volunteers will not 

¶ Interrogate or doubt any person as this will make 
them more distressed. This is a task for a 
professional 

¶ Say anything that could make a person feel 
responsible for any concerns you may have 
about safeguarding.  

Volunteers will 

¶ Not ñDo Nothingò - this could be the only 
opportunity to prevent further safeguarding 
concerns 

¶ Explain that this information needs to be shared 
with certain people to keep the person safe 

¶ Ensure that the conversation is conducted in 
private and keep the information confidential.  



Equality and Diversity  

 

UppWatch is committed to equal opportunities and diversity.  

This commitment extends to our volunteers and all who use the service.  

We welcome all from the community eligible to participate in the scheme.  

Any cause for concern should be reported to the UppWatch Safeguarding 
and Equality Officer Tel: 07702 798157 
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We Aim to  

 

¶ Include and value the contributions of all involved in the scheme  

¶ Provide positive non-stereotyping information about gender roles, 
diverse ethnic and cultural groups and disabled people  

¶ Advertise and recruit for our services as widely as possible  

¶ Reflect the diversity of our community in our publicity and promotional 
material 

¶ Provide information in clear, concise language whether in spoken or 
written form 

¶ Respond to all requests for services based on fair and accessible 
procedures  

We will not discriminate on the grounds of 
gender, sexual orientation, disability or 
impairment, age, ethnic heritage, nationality, 
marital status or faith.  

 

We will ensure that our service is fully inclusive 
in meeting the needs of all in the community.  

We value difference and recognise the value 
that different backgrounds, skills, outlooks and 
experience in our volunteers bring to the 
organisation.  



Volunteer Expenses  

 

The most likely expense a volunteer will encounter will be associated with 
travel. Normal practice would be to expect a donation from the client to 
reimburse the cost of the journey made on their behalf.  
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Volunteers are encouraged to record all expenses as it is important for the 
schemeôs governing body to know the true cost of tasks. Additional costs 
such as parking fees or DIY materials need to be considered.  

If volunteers feel uncomfortable about claiming expenses, they are welcome 
to donate unwanted reimbursements back to UppWatch which could help 
clients who are unable to afford mileage contributions. 

 

The specific prices and methods to be used for calculating transport costs 
will be confirmed by the schemeôs governing body and notified to 
volunteers.  

It is important to keep a record of each journey at all times and fill out this 
information on the mileage expenses form provided.  


