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About UppWatch

Wel com&@8hank you for volunteering to l
Scheme We hope you wil/ find this a r
di fference to the quality of i fe of r
become part of an i mportant support ne

What i s UppWatch?

UppWatch is a physical and virtual goo
net work offering support, hel p and gui
who request it but with a particular e
alone and those in need of assistance

e net wor k al so provides a communi
amework to help alert participating
vl emergency, heal t h al ert or e me
atutory authorities.

—
-y

are pleased t \ ,
is information " S B .
e guidelines a - o L
hel P you Wi « i U © :ié“'I'IIU UL oIl
ning of UppWat ch. Pl ease read thro
ure reference.

Thank you for volunt eer.
pl ease spread the word t
Mnei ghbour s. | f you have
9pl ease contact | ead Upp W
Margaret & Ron Simpson or
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About Uppivat ch

What does UppWatch Do?

Il n coll aboration with other agenci es
services offered will -develop over tim
f An insured network of DBS checked g

volunteers and home visitors operat
number and website

f Signposting to existing charity and

Y9 Help with a defined range of jobs f«
being supported by other | ocal agenc

9 Advice and support on a range of com
1 A domestic and emergency equi pment

user s
1 Registered user access to community
f A communication network in the even

alert or a major accident
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Vol unteering Opportun

Vo TEER

Thank you for volunteering your ti me.
friends and neighbour s. | f you have a
UppWatch Coordinator

The scheme has a number of volunteer r

1. Coordi nMalount eers who have agreed to
time to UppWatch and who have offere
in the scheme in addition to helping
are DBS checked and may take turns
telephone cal-nagi,|l 4. ex€Csorachidnat or s may
an assessment of need for support
provided checklist.

2. Good Nei ghbour Ho &Gd HWyiod iuthnadreser s who
agreed to offer an hour or more a Ww
nei ghbours in need and offering a I
including companionship and befrienct
help with paperwork and the use of n
scheme GNHVs wil/l be able to i ndi ca
and able to offer.

3. Volunteer-ADvolvanteer who has their o
i ndicated their willingness to offe
basis to transport residents not ab
of fered where public or community t
appropriate. The service wild.l be cha
a mileage all owance.

Al l UppWatch volunteers wil/ be given

in the townds emergency communi cati on

All volunteers wil/ be supplied with a

given access to a range of supporting

t o keep a simpl e record of any assi

nei ghbour s for i nsurance and protecti

rel evant forms can be found among t he

Pl ease retain i1t for further reference
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Guidelines for Coord

On taking a call

7 Al ways have a pen, paper and UppWatc

1T Repeat and write doy i
address and phone nj cal l
Ask for directions I 3

9 Take as many det ail atur
the request as poss

9 |I'f you are unsure o |l ity
request say you wil wi t h
committee and ring - ck

9 Dondot be afraid to 1 not
remito, and refer the caller to othe
agencies i f appropriate

7 Always try to |l eave the caller with
Explain what the scheme can do and i

On telephoning a volunteer

7 Be friendly, cheerful and encouragin

17 Be cl ea about the task to be done,

9 Dondt put too much responygi bol bt gaéan
complex requests into manageabl e tas

7 Donodot give out confidential details
has agreed to take on the task.

When a volunteer agrees to help

9 Complete and forwamaila taskt sdherecor
provide them with all the details ab

97 Ask the volunteer to report back aft
any concerns.
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Gener al Vol unt eer Gu i

These gui delines had been written t o
volunteering, but are not a comprehens
Il f you experience any probl ems ylou s
Coordinators on 01572 823465.
| f they are unavailable to help tlhen
Counci | (Leicestershire and Rutland) O
DO DONOGT
97 Make sure yo hjaviko nomoted ptbei de t he
clientds address yanur tpelresppmoane numbe
number 1 Do not accept i na
7 Al ways show your i_bdaehratviito;urcaradwd rep
f Ensure you explaihnGih@anis fyhoyour C
y ou ar e and whyy | yoa chlaiveent has a f
C 0me to get wup by the_mse
1 Bring a mobile pﬁ@ﬁeatatse”ipt to lift
assigned Coor di natadge sm%u"?l'ent con
al ways know where C{é 208 para_med|c
t heck f.or I njur
7 Al ways reqguest thPa cSh‘@@ltly
makes future cal I
through the schémé “e to any
t. nat or may
9 Inform your Coor dj bYi%Y nesse
see anything thaty y ou
about a client
9 Leave i1 f you feel
9 Contact your Coord
you have compl et ed
9 Ask to be accompan
first visit 1 f you
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Safeguarding

Coordinator s nd Volunteers may o|lbser
cause for concern and this shou| d b
Safeguarding nd Equality Officer |i mme
You wi || not be expected to, and mMmust
of UppWdttc hi. s i mportant t hat y ou do
responsibilities in any capacity 4ds th
have any concerns about children |or vy
this should also be reported to thle Sa

Vol unteers wi |l
7 Not ADo Notthhiisngooul d be t
opportunity t o prevent f
concerns
7 Explain that this i1 nformat
with certain people to keerg
9 Ensure t hat t he conversat |
private and keep the i1 nforr
Vol unteers wi not
7 I nterrogate or doubt any person as t
them more di stressed. ' [ a t
professional
17 Say anything t hat coul dee Qct a per
responsible for any <concfyimls you m
about safeguarding.
REMEMBER
You shoul d al ways rai se any concerns
Safeguarding and Equality Officer, how
the relevant public body. |l t I s noft vyo
the Iissue with anyone, particularlly th
SECTI O UppWatch Handb®ok




Equal ity and Divers
UppWatch is committed to equal opportu
This commit ment extends to our vollunte
We welcome all from the community |elig
Any cause for concern should be rlepor:
and Equality Officer Tel: 07702 798157
We wi | | not di scriminate
gender, sexual orientat.
3 I mpair ment , age, et hni ¢ h
& & _ religion or belief 2 . .
E§6§poncvaccess>behefs mar it al status or faith.
equal rights & g
.5:; m gender & f"cel fCII Sclass
= gg,L,c .
gdlverS"'Y;@ We wi | | ensure t hat our s e
sagdes %nnopmesswepmcﬂce3& i n meeting the needs of al
£ 8 sexual orientations )
g oow We value difference and r.
that different backgrounds
experience I n our vol unt e
organisation.
We Aim to
q |l nclude and value the contributions
9 Provide pedietriewd ypamg i nformation ab
diverse ethnic and cultural groups a
¢ Advertise and recruit for our servioc
17 Reflect the diversity of our communi
materi al
q Provide i nformation I n clear, conci s
written form
1 Respond to all requests for services
procedur es
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Vol unt eer EXpenses

The most | i kely expense a volunteer wi
travel . Nor mal practice would be |to e
rei mburse the cost of the journey |made

Vol unteers are encouraged to record al
schemeds governing body to know the 1t
such as parking fees or DIY materials
| f volunteers feel uncomfortabl e about
to donate unwanted rei mbursements bactk
clients who are unable to afford mil ea

The specific prices and methods to be
wi | | be confirmed by t he schemeds g
volunt eer s.

't i s I mportant to keep a record of ea
information on the mileage expenses fo

SECTI O UppWatch Handbdok




